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This research aims to examine and analyze the impact of job commitment and discipline on the
professional performance efficiency of municipal guards—who serve as the first line of defense in
maintaining public order, enforcing municipal regulations, and protecting public property.
Adopting a descriptive-analytical approach, the study utilized a questionnaire to collect data from
a sample of municipal guards and their direct supervisors, measuring levels of discipline and
commitment and their reflection on field performance indicators. The research also addressed the
psychological and administrative dimensions of job commitment, as well as the organizational and
legal aspects of discipline, exploring how they interact to create an effective municipal work

environment capable of addressing mounting urban challenges.

The study yielded significant findings confirming a strong positive correlation between high levels
of job commitment and discipline and improved performance efficiency among municipal guards.
This correlation positively impacts the reduction of municipal violations, enhances responsiveness
to citizen reports, and helps preserve the city's aesthetic and orderly appearance. Furthermore, the
research highlighted that a lack of equitable incentives, weak oversight systems, and unclear career
paths contribute to a decline in discipline. In light of these findings, the study offers practical
recommendations focused on restructuring incentive systems, implementing electronic
monitoring, and providing continuous training to bolster discipline and elevate the institutional

performance of municipalities.
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